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Explain the mechanics of Bank of America Zelle money transfer. What is Zelle limit
amount and fee for BoA to BoA. How fast is the transfer transaction using Zelle
with an email or phone?

Bank of America (BoA) integrates Zelle® into its mobile app and online banking
platform, allowing customers to send and receive money quickly and securely
using just an email address or U.S. mobile number.(bankofamerica.com)

< How Zelle Works with Bank of America

1. Enroliment: To use Zelle, you need to enroll your U.S. mobile number or email
address through BoA's mobile app or online banking. (bankofamerica.com)

2. Sending Money: Once enrolled, you can send money to other enrolled Zelle
users by selecting their registered email or U.S. mobile number. The funds are
transferred directly between bank accounts, typically within minutes.
(en.wikipedia.org)

3. Receiving Money: If someone sends you money via Zelle, and you're already
enrolled, the funds will be deposited directly into your BoA account. If you're
not enrolled, you'll receive a notification with instructions on how to enroll to
receive the funds. (bankofamerica.com)

Transfer Limits

Bank of America imposes the following Zelle transfer limits:(wise.com)

 Daily Limit: Up to $3,500(wise.com)
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e Monthly Limit: Up to $20,000

These limits can vary based on your account type and history. It's advisable to
check your specific limits within your online banking portal. (wise.com,
bankofamerica.com)

Esd Fees

Bank of America does not charge any fees for sending or receiving money with
Zelle through its mobile app or online banking. However, standard account fees
and data rates may apply. (bankofamerica.com, info.bankofamerica.com)

Transfer Speed

» Enrolled Recipients: Money sent to someone already enrolled with Zelle is
typically available within minutes. (zellepay.com)

* New Recipients: If the recipient is not yet enrolled, the transfer will be pending
until they complete their enroliment. Once enrolled, the funds will be deposited
promptly.(lifewire.com)

I Important Considerations

» Security: Zelle transactions are secure, but it's crucial to send money only to
people you know and trust. Neither Bank of America nor Zelle offers purchase
protection for payments made with Zelle. (promotions.bankofamerica.com)

« International Use: Zelle is designed for domestic transactions between U.S.
bank accounts. It cannot be used for international transfers.

If you need assistance with enrolling in Zelle or have specific questions about your
transfer limits, it's best to contact Bank of America's customer service or visit their
official website for more detailed information.

Is Zelle safe and secure in BoA mobile app?

Yes, using Zelle® within the Bank of America (BoA) Mobile Banking app is
generally safe and secure, thanks to multiple layers of protection and security
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features. However, it's important to understand both the strengths and limitations
of the platform to use it safely.

‘3 Security Measures in the BoA Mobile App

Bank of America implements several security features to protect your Zelle
transactions:

e Mobile Banking Security Guarantee: BoA assures that you're not liable for
fraudulent transactions when reported promptly.

e Biometric Authentication: The app supports Touch ID® and Face ID® for
secure access.

o Security Center: BoA's Security Center allows you to manage your security
preferences, including setting up alerts and push notifications, enhancing two-
factor authentication, and monitoring your security meter level.

I Important Considerations
While Zelle is secure, it's crucial to use it responsibly:

e No Purchase Protection: Zelle does not offer purchase protection for
payments made through the service. Once you send money, it's typically not
possible to cancel the payment if the recipient is already enrolled.

e Scam Risks: Due to the instant nature of Zelle transactions, scammers may
attempt to trick users into sending money. Common scams include
impersonation of financial institutions or selling fake goods. Always verify the
recipient’s information and only send money to people you trust.

Tips for Safe Usage

To ensure safe transactions:

» Verify Recipient Information: Double-check the recipient’s U.S. mobile number
or email address before sending money.

o Use Strong Authentication: Enable biometric authentication and two-factor
authentication for added security.

» Monitor Account Activity: Regularly review your account statements and set
up alerts for unusual activity.
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e Report Suspicious Activity Promptly: If you suspect unauthorized transactions,
report them to BoA immediately to take advantage of their security guarantee.

By following these guidelines and utilizing BoA's security features, you can use
Zelle confidently within the BoA Mobile Banking app.

Can |l use Wise to Zelle?

No, you cannot use Wise (formerly TransferWise) directly with Zelle. These two
services operate independently and are not interoperable.

X Why Zelle and Wise Don’'t Work Together

o Zelle: Designed exclusively for domestic transfers within the U.S., Zelle
requires both the sender and recipient to have U.S.-based bank accounts and
U.S. mobile numbers.

o Wise: Specializes in international money transfers, allowing users to send
funds across borders with favorable exchange rates.

Due to these differences, you cannot send money directly from Zelle to a Wise
account or vice versa.

(=) Workaround: Using a U.S. Bank Account as an Intermediary

If you have a U.S. bank account, you can use it as a bridge between Zelle and
Wise:

1. Link the U.S. Bank Account to Both Services: Ensure your U.S. bank account is
connected to both your Zelle and Wise accounts.

2. Receive Funds via Zelle: Have the sender transfer money to your U.S. bank
account using Zelle.

3. Transfer Funds to Wise: Once the funds are in your U.S. bank account, you
can transfer them to your Wise account for international use.

This method allows you to move funds from Zelle to Wise indirectly.
¢5 Alternatives for International Transfers

Since Zelle is limited to U.S. domestic transfers, consider these alternatives for
international money transfers:

o Wise: Offers low-cost international transfers with transparent fees.
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o PayPal: Widely used for international transactions, though fees may be higher.
e Remitly: Provides fast international money transfers with various delivery
options.

These platforms are more suitable for sending money internationally, including to
the Philippines.

If you need assistance setting up any of these services or have further questions,
feel free to ask!
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